
PBX,
CENTREX OR

OTHER
MLTS?

NO

403.15, SUBD. 2 REQUIRES YOU TO DEMONSTRATE OR OTHERWISE INFORM EACH NEW TELEPHONE
SYSTEM USER HOW TO CALL FOR EMERGENCY ASSISTANCE FROM THAT PARTICULAR SYSTEM; AND...

SHARED
RESIDENTIAL

NOT
EDUCATIONAL

(403.15, Subd. 3)

HOTEL OR
MOTEL

(403.15, Subd. 4)

BUSINESS
INCLUDING

GOVERNMENT &
NON-PROFIT

(403.15, Subd. 5)

PUBLIC OR
PRIVATE

EDUCATIONAL
INCLUDING

DORMS
(403.15, Subd. 6)

APPLICATION APPLICATION APPLICATION APPLICATION

START HERE DO YOU OWN OR
OPERATE...

403.01, SUBD. 6 REQUIRES YOU TO ALLOW 9-1-1 DIALING WITHOUT CHARGE TO THE CALLER; AND...

403.07, SUBD. 5 (d) PROVIDES LIABILITY PROTECTION RELATED TO FOLLOWING SECTION 403.15; AND...

YES

PURCHASED
AFTER 12-31-

2004?

PURCHASED
AFTER 12-31-

2004?

PURCHASED
AFTER 12-31-

2004?

MULTIPLE
EMPLOYER
LOCATION?

THEN THEN THEN

YES

NO NO NOON AND AFTER
1-1-2005 AT

LEAST ONE ANI/
ALI  FOR EACH
RESIDENTIAL

UNIT

ONE ALI FOR
EACH ERL...

WHENEVER INSTALLED; THEN

UNLESS...

24-HOUR
PRIVATE

ANSWERING
POINT

CONNECTION TO
A

SWITCHBOARD
OPERATOR

OR

OR

ACRONYMS
ALI = AUTOMATIC LOCATION IDENTIFICATION
ANI = AUTOMATIC NUMBER IDENTIFICATION
ELIN = EMERGENCY LOCATION IDENTIFICATION NUMBER
ERL = EMERGENCY RESPONSE LOCATION
PSAP = PUBLIC SAFETY ANSWERING POINT

EXEMPT EXEMPT EXEMPT

MUST PERMIT
DIALING OF 9-1-1
AND ALLOW THE
9-1-1 SYSTEM TO

CLEARLY
IDENTIFY THE
ADDRESS AND

SPECIFIC
LOCATION OF

THE 9-1-1
CALLER

YES

CALLS TO 9-1-1
FROM ANY

TELEPHONE
RESULT IN ALI

FOR THE ERL OF
EACH BUSINESS

LOCATION
SHARING THE

SYSTEM

ONE ALI FOR
EACH ERL...

YES

NO

24-HOUR
PRIVATE

ANSWERING
POINT

CONNECTION TO
A

SWITCHBOARD
OPERATOR

OR

OR

ONLY ONE ERL NEEDED IF 40,000 SF ON ONE FLOOR

ONLY ONE ERL NEEDED IF SINGLE ENTRANCE,
SINGLE FLOOR ON SINGLE PROPERTY

ONLY ONE ERL NEEDED IF 7,000 SF OF MULTI-FLOOR

OR

OR

EXCEPTIONSEXCEPTIONS

ONE ALI FOR
EACH ERL...

24-HOUR
PRIVATE

ANSWERING
POINT

CONNECTION TO
A

SWITCHBOARD
OPERATOR

YES

OR

OR

NOTE:
EXEMPTION
FROM THE

LOCAL PSAP
MANAGER
ALLOWED

UNDER 403.15,
SUBD 7 (C)

NEW 9-1-1 STATUTORY
REQUIREMENT DOES NOT

APPLY TO YOU.

SEE NOTE >

403.15, SUBD. 1 REQUIRES THAT YOU DESIGN AND MAINTAIN NEW SYSTEMS PURCHASED AFTER 12-31-
2004 TO PROVIDE A CALL BACK NUMBER AND ERL, UNLESS OTHERWISE PROVIDED IN 403.15; AND...

Minnesota PBX Legislation of 2004 (Minnesota Laws 2004, Chapter 282)
Amends Minnesota Statutes, Sections 403.01, 02, 07, and adds 403.15

http://www.revisor.leg.state.mn.us/slaws/2004/c282.html
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